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COMPANY POLICY

The aim of the company Sunoko d.o.o0. Novi Sad is the production and delivery of sugar, molasses, pelleted
beet pulp and betain while protecting and preserving and the environment in order to meet customer
requirements and expectations, as well as achieving the best commercial results. This goal is achieved by
meeting high quality and product safety standards as well as maintainace of good business relationships
with customers, suppliers,state authorities, local govemments, media , employes and relevant interested
parties in accordance with the company context.

We achieve our goals by applying the following principles:
* Meeting customers demands and expectations
* Support activites oriented to improvement of quality and raising awarenes about it
* Establishing of cooperation with companies,the Europen and world leaders in their business fields
%

Improvement of cooperation with suppliers which is a prerequisite for meeting the increasing
demands posed by customers

* Raising awareness among sugar beet producers about application of various agricultural measures
for growing of crops

#* Investing in own R&D (Research and Development Center)

# Product health and safety management

* Improving the professional qualifications of employees

* ldentification of risks and opportunities, elimination of hazards and definition of measures to
reduce risks, significant for the environment, safety and health at work and safety of food and feed

t x * Raising employee awareness regarding occupational health and safety, environmental protection

and food and feed safety

* Compliance with applicable regulations related to occupational health and safety, environmental
protection and food and feed safety

* Continuous modernization and digitization of machine plants, instruments and processes
* Ongoing modernization of mechanical plants and instruments

* Reduction and elimination of pollution, protection and preservation of natural resources and the
fullfillment of legal libilities in this field

# Control and monitoring of parameters in wastewater

# Continuous improvement of the effective integrated management system

~Company policy represents a mandatory starting point for all activities of employees.”
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